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Please note that the surgery will be closed on Bank Holiday August 27th. 

If you need to be seen when we are closed, please ring Out of Hours, 111.  

 

STAFF NEWS 

We have 2 new registrars joining us from 1st August. Dr Bhakta will 

be with us for one year and Dr Yakub will be with us for 6 months. 

We hope you will join us in welcoming them both to the Practice.  

HEALTHCARE NAVIGATORS 

South Worcestershire GP Practices will be launching a new scheme to help  

support and guide patients to access the most appropriate service, this 

scheme is called Healthcare Navigation. Healthcare Navigators are GP          

receptionists who have been given specialist training in order to help direct  

patients to the most appropriate person to deal with their needs. This is a tried 

and tested model of care that improves access to Primary Care services for 

patients and reduces GP pressures all in one. It allows front line staff to       

provide patients with more information about local health and wellbeing      

services, both within and outside of Primary Care, in a safe and effective way. 

Healthcare  navigation offers patients choice on how to access the most      

appropriate service first, which is not always the GP. It means that patients will 

find it easier to get a GP appointment when they need one. A patient          

questionnaire has been put together to get the views of you, the patient on 

whether you would be very happy/happy/fine discussing your problem with a 

trained Healthcare Navigator first. Please take the time when you visit the   

surgery to complete a questionnaire as it will give us a better understanding of 

how to run and use Healthcare Navigation to the best of it’s ability. 

If you would like anymore information about this, please go to www.southworcsccg.nhs.uk/your-health/

healthcare-navigators. 

As we all know, the risks of developing health problems increase with age in both men and women. However, there are 

also other things that will put you at even greater risk. Even if you are feeling well, it is worth having your FREE NHS 

Health Check now. We can then work together to lower the chances of these health problems developing in the future. 

Please ask at reception for further details or visit our website. After you have had your health check and the results 

have been seen by the Health Check Nurse, you will receive your results via letter or text message. You will be given 

advice on how we can support you to stay healthy.  



St. Martin’s Gate Surgery has been a teaching practice for many years 

and we accept medical students on day release from Birmingham   

University. These students will be in their third year and the attachment 

to the practice will give them an early introduction to the role of the 

General Practitioner. We ask our patients if they would be willing to 

help attend some of the teaching sessions. We are grateful for any 

help you can give particularly if you have a chronic disease such as 

Asthma, Diabetes or COPD, or if you are due your postnatal check. If 

you are willing to spare an hour or two of your time for students to 

practice their clinical skills, please leave your name and number at  

reception and a member of staff will be in contact with you.  

This is of course, entirely voluntary, but we hope this will provide a rewarding experience 

in the knowledge that you are helping to train our future doctors.  

CONTACTING YOU BY TELEPHONE 

We may need to contact you by telephone from time to time, 

but we have to be wary of patient confidentiality, so our    

number is blocked for this purpose.  

If your phone screens for blocked numbers, this could mean 

delays in us being able to contact you. Please let reception 

staff know if this is the case, as we can add an alert to your 

records to allow us to un-block our number temporarily each 

time we try to contact you by telephone.  

Please always keep us up to date with your contact details to 

ensure we can give you the best service possible.  

We can now also contact you by text message about appoint-

ment reminders, medication reviews, health check ups and vaccination reminders. Please inform the 

practice of your current mobile number.  

CHRONIC DISEASE REVIEWS 

We offer heart, COPD, asthma, diabetes and various 

other health reviews. You may be sent a reminder via 

SMS (it is very important we have your correct mobile 

number for this), by verbal invitation or through the 

post. We will contact you on or around your birthday 

month and there may be certain things you need to 

carry out before seeing the specific clinician, so please 

follow any instructions carefully.  

Despite the importance of these annual health        

reviews, during the last 2 months there have been a 

total of 27 appointments NOT attended. Even though 

the number of appointments DNA’d is not great, these 

reviews are not 10 minute appointments as they are 

more complex, This small amount of missed appoint-

ments actually equates to 550 minutes of working 

time. If you have booked an appointment and cannot 

make it please remember to cancel it, so we can offer 

it to someone else.   

If you would like to receive our newsletters 

electronically you can sign up at 

www.stmartinsgatesurgery.co.uk.  

To subscribe to the newsletter online, simply 

head to the website, once on the home page, 

scroll down to the bottom of the page and 

you will see a yellow circle saying ‘subscribe 

to our newsletter’.   

Follow the on-screen instructions to complete 

the  process. 


